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Kogan Page Ltd. Paperback. Book Condition: new. BRAND NEW, When Digital Becomes Human: The Transformation of Customer Relationships,
Steven Van Belleghem, In an age when customers have access to vast amounts of data about a company, its product and its competitors, customer
experience becomes increasingly important as a sustainable source of competitive advantage. But success doesn't just rely on digital engagement
and excellence, but also on combining a digital-first attitude with a human touch. In When Digital Becomes Human, Steven Van Belleghem explores
and explains the new digital relationships. Packed with global examples from organizations that have successfully transformed their customer
relationships, such as Amazon, Toyota, ING, Coolblue, Nike and Starbucks, When Digital Becomes Human presents a clear model that companies
can easily implement to integrate an emotional layer into their digital strategy. This guide to combining two of a business's most important assets -
its people and its digital strengths - covers the latest issues in digital marketing and customer experience management, including omnichannel and
multichannel experiences, big data and predictive analytics, privacy concerns, customer collaboration (ie crowdsourcing) and more.
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Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids: A Parent's Guide to Raising Happy,
Active and Well-Adjusted Children in the Digital Age, David Dutwin, TV. Web Surfing. IMing. Text Messaging. Video...
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Sourcebooks, Inc. Paperback / soDback. Book Condition: new. BRAND NEW, You Shouldn't Have to Say Goodbye: It's Hard Losing the
Person You Love the Most, Patricia Hermes, Thirteen-year-old Sarah Morrow doesn't think much of the...
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It's  J u st a Date:  H o w  to  Get 'em, H o w  to  R ead  'em, an d  H o w  to  R o ck 'emIt's J u st a Date:  H o w  to  Get 'em, H o w  to  R ead  'em, an d  H o w  to  R o ck 'em
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How to Get 'em, How to Read 'em, and How
to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt, A fabulous new guide to dating...
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Macmillan Children's Books, 2009. Paperback. Book Condition: New. Rapidly dispatched worldwide from our clean, automated UK
warehouse within 1-2 working days.
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th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly  C arin g C o mmu n itiesth e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly  C arin g C o mmu n ities
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint. 203 x 135 mm. Language: English . Brand
New Book. An international bestseller, Barbara Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-
arms parents...
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HarperCollins. Hardcover. Book Condition: New. 0066212642 Never Read-12+ year old Hardcover book with dust jacket-may have
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M aisy 's C h ristmas TreeM aisy 's C h ristmas Tree
Candlewick, 2014. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service! Summary: The final
scene of the gang caroling around the tree, complete with paper crowns from British Christmas crackers, is
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M y  Frien d  H as Do w n 's Sy n d ro meM y  Frien d  H as Do w n 's Sy n d ro me
Barron's Educational Series Inc.,U.S. Paperback. Book Condition: new. BRAND NEW, My Friend Has Down's Syndrome, Jennifer
Moore-Mallinos, Younger children are normally puzzled when they encounter other kids who suffer from Down's Syndrome. Here is a
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C at's C law  ( "24" Declassif ied )C at's C law  ( "24" Declassif ied )
Pocket Books, 2007. Paperback. Book Condition: New. A new, unread, unused book in perfect condition with no missing or damaged
pages. Shipped from UK. Orders will be dispatched within 48 hours of receiving your order.
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Pearson, United States, 2015. Loose-leaf. Book Condition: New. 10th. 249 x 201 mm. Language: English . Brand New Book. NOTE: Used
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