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Oxford University Press, New Delhi, India, 2010. Hardcover. Book Condition: New. Dust Jacket
Condition: New. First Edition. This volume evaluates processes of change and reform in public
service delivery in a range of states and sectors over the last decade. Demonstrating how reforms
unfolded in a highly complex environment laden with uncertainty, it points to the importance of
contextual factors in shaping reform choices as well as the role of leadership in fashioning
strategies for change. Detailed studies showcase how reforms in public service delivery have
improved prospects for economic growth and poverty alleviation in Bihar. They discuss how the
reforms have aided the restructuring of public sector enterprises and the power sector in West
Bengal. These reforms have facilitated Gujarats emergence as one of Indias fastest growing states.
The studies further explore the issue of improving regulation in infrastructure, particularly in
telecommunications, ports, and power. They also assess the challenges facing urban service
deliveryin Ahmedabad, Bangalore, and Patnaparticularly in the context of the Jawaharlal Nehru
National Urban Renewal Mission. The book also examines Indias readiness to adopt the executive
agency model for delivering public services in a more autonomous and accountable fashion.
Finally, it analyses some key lessons from...
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Great eBook and beneficial one. Yes, it is actually play, nevertheless an amazing and interesting literature. I found out this book from my i and dad
recommended this ebook to understand.
-- Jessyca  Lubowitz  I     

If you need to adding benefit, a must buy book. It really is rally interesting throgh reading through period. Your way of life period will probably be convert
as soon as you total looking over this book.
-- Ms. K ir stin O 'K on      
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