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By Jody Hoffer Gittell

McGraw-Hill. Hardcover. Book Condition: New. Hardcover. 288 pages. Dimensions: 9.1in. x 6.3in. x
1.2in.In her groundbreaking book The Southwest Airlines Way, Jody Hoffer Gittell revealed the
management secrets of the company Fortune magazine called the most successful airline in
history. Now, the bestselling business author explains how to apply those same principles in one of
our nations largest, most important, and increasingly complex industries. High Performance
Healthcare explains the critical concept of relational coordinationcoordinating work through
shared goals, shared knowledge, and mutual respect. Because of the way healthcare is organized,
weak links exist throughout the chain of communication. Gittell clearly demonstrates that relational
coordination strengthens those weak links, enabling providers to deliver high quality, efficient care
to their patients. Using Gittells innovative management methods, you will improve quality,
maximize efficiency, and compete more effectively. High Performance Healthcare walks you step
by step through the process of: Identifying weak areas of relational coordination within your
organization Transforming work practices that are creating barriers to relational coordination
Building a high performance work system to foster consistent relational coordination across all
disciplines The book includes case studies illustrating how some healthcare organizations are
already transforming themselves using Gittells proven tools. It concludes by...
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Absolutely one of the better ebook We have ever study. it had been writtern quite completely and valuable. Once you begin to read the book, it is extremely
difficult to leave it before concluding.
-- Ca r ol Lehner  II--  Ca r ol Lehner  II

This book can be worthy of a read, and much better than other. It usually fails to charge a lot of. I realized this publication from my dad and i encouraged
this pdf to understand.
-- Pr of . Flo Cr uicksha nk DDS-- Pr of . Flo Cr uicksha nk DDS
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HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint. 203 x 135 mm. Language: English . Brand
New Book. An international bestseller, Barbara Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-
arms parents and teachers with real solutions for a...
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Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x 152 mm. Language: English . Brand New
Book ***** Print on Demand *****.This version of the History of the Town of Sutton Massachusetts from 1704 to 1876 is a labor...
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Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book *****
Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can download a free scanned copy
of the original...
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Pearson, United States, 2015. Loose-leaf. Book Condition: New. 10th. 249 x 201 mm. Language: English . Brand New Book. NOTE: Used
books, rentals, and purchases made outside of Pearson If purchasing or renting from companies other than Pearson, the access
codes for...
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