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Palgrave Macmillan. Paperback. Condition: New. 176 pages. Dimensions: 8.3in. x 5.9in. x 0.9in.Managing a companys reputation has become
significantly more challenging with the widespread adoption of social media. While consumers wield new powers to champion and damage brands,
many companies continue to manage their online reputations in a piecemeal and reactive manner, typically independent of their brand reputation
strategies and resulting in severe reputation issues. Managing Online Reputation sets out a structured and comprehensive approach for middle to
large companies to plan, develop, control and manage their online reputation in todays fast-paced and challenging communications environment.
Drawing on recent examples of organizations managing their online reputations eEectively and ineEectively, it provides a practical and visual tool-
kit of processes and techniques to help limit and respond eEectively to negative situations on the internet and in social media. Palgrave Pocket
Consultants are concise, authoritative guides that provide actionable solutions to specific, high-level business problems that would otherwise drive
you or your company to employ a consultant. Written for aspiring middle-to-senior managers working across business at any scale, they oEer
solutions to the most cutting-edge issues across modern business. Be your own expert and have the advice you need at your fingertips. This item
ships from multiple locations. Your book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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