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Customer Service! Summary: * Create the inclusive, high performance workforce needed to succeed
in an increasing multicultural society and global marketplace * Learn how global organizations and
leading professional associations develop integrated HR/diversity talent strategies, and the specific
challenges they face * Get practical tools to assess integrated HR/diversity strategic planning, and
see why organizations are not making more diversity progress * Develop specific performance
indicators to track your progress in implementing synergistic HR/diversity approaches * Case
studies of SHRM, federal and state government, global corporations, and higher education illustrate
systematic, integrated HR/diversity efforts For HR professionals and leaders, chief diversity officers,
line managers, and executives in the private and public sectors and higher education, this book
presents a systematic approach to integrating HR practices and strategic diversity initiatives to
create the inclusive, high performance workforce that every enterprise and institution needs to
succeed in an increasingly multicultural society and global marketplace. The authors' point of
departure is that talent is the primary strategic asset necessary for organizational success in a
demographically diversifying and globally interconnected world. Organizations must optimize their
human capital resources by the...
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Reviews
This pdf is definitely not straightforward to get started on studying but extremely exciting to see. It generally does not charge an excessive amount of. Your
lifestyle period is going to be convert once you full looking over this publication.
-- Elliott Rempel MD
A brand new e-book with a new viewpoint. I actually have read and so i am certain that i am going to gonna read again once more later on. I am quickly
could get a pleasure of studying a published ebook.
-- Ana sta sia K er luke
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