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By Jim Serger

A tr‘ue story of a bicycle shop, a bicycle journey,
r“mient customerservice and thagrt =
ERRSEIDS o Joval astome. - Red Bike Publishing, 2015. Hardback. Condition: New. Language: English . Brand New Book *****
Print on Demand *****.Good old fashion customer service is still alive and well across the globe.But
in this book you will observe it was the customer who wrote his experience; for he was given superb
customer service which generated a loyal customer, creating a customer for life. This is is a true
story about a consumer not having a inkling as to what he required, but he kept coming back to a
business (bicycle shop) that delivered every single time. The ten ingredients Jim writes about will
guide any business to the core of customer service. A tremendous customer experience keeps
customers coming back for more, 2000 Miles on Wisdom will show you how. Need an inspiring story
d:l} DOWNLOAD PDF to renew your commitment to success? Look no further than Jim Serger s 2000 Miles on Wisdom,
with lessons on leadership and delivering the best to everyone - customers, colleagues, relatives, and
friends - in your life. Marshall Goldsmith -million-selling author of the New York Times bestsellers,
MOJO and What Got You Here Won t Get You There Jim Serger is an evangelist for bicycling and for
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Reviews

The book is great and fantastic. It is probably the most remarkable pdf i have got read through. You can expect to like the way the article writer compose
this ebook.
-- Mr. Ethel Schmeler

Just no phrases to describe. It typically does not price an excessive amount of. It is extremely difficult to leave it before concluding, once you begin to read
the book.
-- Felton Hessel
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