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OPEN UNIVERSITY PRESS, United Kingdom, 2002. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****.This
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departmentschefs in Denmark, directeurs d administration in France, secretaris-generaal in the Netherlands, chief executives in New Zealand, and
permanent secretaries in the UK. It also seeks to explore their infinite variety by showing how inherited government traditions shape the response to
reform. It examines how such reforms as privatization and contracting out have a=ected who does these jobs and how they do them. It asks
whether the demands of the new public management have made departmental heads more accountable, more public and more vulnerable. For
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fascinating reading for all senior civil servants themselves.
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