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get to know you and learn your story. Public relations is an external marketing method that should be considered for the exposure, name
recognition, trust, and credibility that it gives you. RELATIONSHIPS Professional dental and medical relationships are built on trust by education,
communication and participation, as well as giving of yourself to others and producing excellent dental results. Never underestimate the external
marketing effectiveness of expressing acknowledgement, appreciation, kindness and love. Dr. Ann Marie Gorczyca is a Clinical Adjunct Professor of
Orthodontics at the Arthur A. Dugoni School of Dentistry, University of the Pacific, where she speaks on practice management topics including
marketing, teamwork, treatment coordination, customer service, management systems and human resource management. She was a marketing
speaker at the 2011 and 2012 American Association of Orthodontists (AAO) Annual Sessions. Formerly a faculty member at UCSF School of Dentistry,
she has received teaching awards from UCSF and University of the Pacific Dental Schools. Dr. Gorczyca is a Diplomate of the American Board of
Orthodontics and is in...
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