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importance of accurate and timely reporting of nursing home deficiency data has increased with the public reporting of survey deficiencies, which
HCFA initiated in 1998 on its Nursing Home Compare 9 Web site. The public reporting of deficiency data is intended to assist individuals in
differentiating among nursing homes. In November 2002, CMS augmented the deficiency data available on its Web site with 10 clinical indicators of
quality, such as the percentage of residents with pressure sores, in nursing homes nationwide. While the intent of this new initiative is worthwhile,
CMS had not resolved several important issues that we raised prior to moving from a six-state pilot to nationwide 10 implementation. These issues
included: ( 1) the ability of the new information to accurately identify differences in nursing home quality, ( 2 ) the accuracy of the underlying data
used to calculate the quality indicators, and ( 3) the potential for public confusion over the available data. Ensuring that documented deficiencies
are corrected is a shared federal-Enforcement Policy state responsibility. CMS imposes sanctions on homes with Medicare or 11 dual Medicare and
Medicaid certification on the basis of state referrals. CMS normally accepts a states recommendation for sanctions but can modify it. The scope and
severity of a deficiency determine the applicable sanctions that can involve, among other things, requiring training for staff providing care to
residents, imposing monetary fines, denying the home Medicare and Medicaid payments for new admissions, and terminating the home from
participation in these programs. Before a sanction is imposed, federal...
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