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Course Overview This online course is intent on providing guidance to 9-1-1 operators, call takers and dispatchers on what to expect when being
deployed to a disaster site. Course Objectives: Prepare 9-1-1 operators, call takers and dispatchers on what to expect when they are deployed to an
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Prerequisites 1S-100 and I1S-700 It will be helpful for participants to be familiar with the Homeland Security Exercise and Evaluation Program
(HSEEP).
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