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Createspace Independent Publishing Platform, 2016. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****.
Taming Gladys! The Busy Leader s Guide to Creating Fierce Customer Loyalty is a proven guide to creating lasting customer relationships, based on
the practices of highly successful organizations that shared valuable lessons learned. Companies can make significant improvements from a multi-
part customer service course based on our real world findings. Even those with busy schedules and nonstop customer demands can use bite-sized
lessons to train their teams in short meetings or through self-study. Taming Gladys is a customer service boot-camp-in-a-book that busy leaders can
use to take their service team s skills to the highest levels. This curriculum was piloted with a variety of companies, from a crew of field service
technicians to online customer service providers. The material was enhanced based on their feedback. Marilyn Suttle and Lori Jo Vest have created
an essential customer experience training program in book form. It gives leaders and managers a creative approach to service excellence that will
be immensely helpful to any organization, large or small! - Josh Linkner, NYT Bestselling Author Tech Entrepreneur Powerful activities and insights
to fuel passion, purpose and the desire to serve with excellence. - Jack Canfield, Bestselling Author of The Success Principles Originator of the
Chicken Soup for the Soul(R) Series A must-have customer service resource. An easy-to-use guide to creating customer loyalty. - Shep Hyken,
Customer Service Expert Author of Amaze Every Customer Every Time All boot camps are about creating solid discipline and learning important
fundamentals. Taming Gladys provides both of these in a fashion that enlists, enlightens and expands the capacity and competence for service
excellence. - Chip R. Bell, Author, Sprinkles: Creating Awesome Experiences Through Innovative Service In their #1 customer service...
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Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 172 x 142 mm. Language: English . Brand New Book.
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Prometheus Books, United States, 2000. Hardback. Book Condition: New. 226 x 152 mm. Language: English . Brand New Book. The
Internet may now be the most powerful, single source of information in the world, and...
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Weeb ies Family  H allo w een  N igh t En glish  L an gu age:  En glish  L an gu age British  Fu ll  C o lo u r                         
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-School and...
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Petrucci Library Press, United States, 2015. Paperback. Book Condition: New. 297 x 210 mm. Language: English . Brand New Book
***** Print on Demand *****.Dvorak s final Slovanske rapsodie was composed from around September 20...
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Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
cousin, Billy a guy who taught me a lot over the years and who...
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Createspace Independent Publishing Platform, United States, 2015. Paperback. Book Condition: New. Mark Smith (illustrator). 279 x
216 mm. Language: English . Brand New Book ***** Print on Demand *****.A #1 Best Selling Children s Book
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Atheneum Books for Young Readers, 2000. Paperback. Book Condition: New. No Jacket. New paperbook print book copy of Pickles
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