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Hol di n g Power: Bui l di n g Lon g Lasti n g Custom er          
Rel ati on sh i p s wi th  th e Push  of  a Button          

By Peter Turpel

Paperback. Condition: New. 125 pages. If Alexander Graham Bell could see todays communications
marvels, says Peter J. Turpel, hed want to know one thing: Is the technology bringing us closer
together, or is it separating usAs president of Phone On-Hold Marketing Systems, Turpel has
emphasized the human touch since founding the company in 1984. The telephone, even in this age
of digital diversity, is the ultimate communication tool but one that businesses often fail to
appreciate. With an on-hold network, they have an indispensable opportunity to build relationships,
loyalty, and the bottom line. A companys marketing efforts all those ads, promotions, mailings
focus on getting that phone to ring. And once it rings, your company must cultivate the caller. On-
hold time is inevitable, but its not being on hold that people dislike. They dislike being ignored. They
want respect for their time. Theyre annoyed by an insincere were sorry youre on hold, we
appreciate your business, followed by inane music or silence. Theres a better way. A professional
on-hold presentation is productive and entertaining and skillfully builds the brand so essential to
sales. Callers on hold appreciate useful and engaging information. They want to do business with a
company that...
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Reviews

It is simple in go through preferable to comprehend. It is full of wisdom and knowledge It is extremely di?icult to leave it before concluding, once you begin
to read the book.
-- Leif  Pr edovic   

Thorough information! Its this kind of very good read. It is writter in basic words and not hard to understand. You wont feel monotony at anytime of your
respective time (that's what catalogues are for regarding should you question me).
-- Roel B og isich Sr .     
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P eter R ab b it:  th e A n gry  Ow l -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                           
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Peter Rabbit: the Angry Owl - Read it Yourself with Ladybird: Level
2, Peter Rabbit: The Angry Owl Squirrel Nutkin has lost Old Brown's glasses and the owl is not happy! Will Peter...

P eter R ab b it:  Treeh o u se R escu e -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                           
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Peter Rabbit: Treehouse Rescue - Read it Yourself with Ladybird:
Level 2, This is based on the new Peter Rabbit animated TV series. Peter and Lily need to escape Mr Tod, but will...

Th e Tale o f  J emima P u d d le- Du ck -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                           
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, The Tale of Jemima Puddle-Duck - Read it Yourself with Ladybird:
Level 2, This is a gentle adaptation of the classic tale by Beatrix Potter. Jemima Puddle-Duck wants to lay and hatch her...

Do m's Drago n  -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                    
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Dom's Dragon - Read it Yourself with Ladybird: Level 2, Mandy
Ross, One day, Dom finds a little red egg and soon he is the owner of a friendly dragon called Glow! But...

P ep p a P ig:  N atu re Trail  -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                         
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Peppa Pig: Nature Trail - Read it Yourself with Ladybird: Level 2,
Peppa Pig and her family are enjoying a nature walk when they get lost. Can Peppa, George, Mummy Pig and Daddy...

R u mp elsti ltskin  -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                      
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Rumpelstiltskin - Read it Yourself with Ladybird: Level 2, In this
classic fairy tale, a miller's daughter has to spin straw into gold for the king. A funny little man comes to help...
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