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Dimensions: 9.7in. x 7.4in. x 0.1linGAO reviewed certain operations at the Bozeman, Montana, Post
Office to determine the impact on and changes in mail service resulting from the imple mentation of
area mail processing (AMP) and to assess employee morale. GAO found that specific data on the
quality of Bozemans mail service prior to the implementation of AMP does not exist and that
performance statistics maintained by...
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