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Saxony-Coburn. Paperback. Condition: New. 266 pages. Customer service continues to decline as companies cut costs. And they expect you to deal
with it. Negotiate Anything! puts you back in control so that you get your moneys worth. Weve saved over 30, 000 using the simple steps in Negotiate
Anything! So can you. Tom and Lynn Wilson, Co-AuthorsYou Will Discover11 simple steps to help you get your moneys worth when things go wrong
with a companys product or serviceHow to immediately begin applying the simple process to get what you deserveThe steps companies take to
bamboozle you and why they do itWhy successful companies have the best serviceWords Used to Describe Negotiate Anything!Timely Immediate
Practical EFectiveInformative No-nonsense Straight Forward SimpleAdvanced Praise for Negotiate Anything! a well-timed book that provides
consumers with clear, actionable steps to ensure they receive the level of service they deserve. Empowers consumers with practical examples to
resolve problems and ultimately get what they deserve. The book is a great wake-up call for consumers and business. Wins one for the consumer!
Exposes tricks companies use to bamboozle you and keep you from getting the service you deserve. It reminds us how consumer service used to be
and how it should be now. Finally . . . a common-sense approach to what should be innately simpleCo-authors Tom and Lynn Wilson have been
passionate consumer advocates for over 30 years. Tom was President of several global business sectors while at Kimberly-Clark Corporation for
over 20 years. Lynn spent more than 10 years serving customers at Macys, Marshall Fields and Daytons. In 2004, they co-founded The CareGiver
Partnership, a national direct to consumer retailer of home medical supplies centered on providing a whole new level of customer service they refer
to as Personalized Attention(sm). Negotiate Anything! is chock full of real...
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