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GRIN Verlag Mrz 2014, 2014. sonst. Blicher. Book Condition: Neu. 210x148x1 mm. This item is printed on demand - Print on Demand Neuware -
Seminar paper from the year 2011 in the subject Computer Science - Commercial Information Technology, grade: A, University of Kent, course: BSC,
language: English, abstract: Information is necessary for many businesses whether small, medium, or large, and the necessity of the information
depends on a variety of uses. For example, in the case of proper planning in the business, senior managers will require information to facilitate this
planning. However, middle-level management relies on detailed systems of information in order to properly control and monitor various activities
in the business. At the same time, various employees who have operational roles also tend to rely on information systems in order to efficiently carry
out their duties in the business. Due to all these necessities, many businesses tend to develop information systems that operate at the same time. The
Microsoft Company applies Management Information Systems (MIS) in dealing with internal affairs of the company. An Office Automation System
(OAS) improves the productivity of employees who need to process data and information (Bill 2006). The Microsoft Company deals with several
software systems and the use of OAS becomes handy since it enhances employees' productivity. Employees have the ability to work from their own
homes, as well as other areas at their convenience. Apart from these two systems of information, the other systems of information applicable by the
Microsoft Company is the use of Decision Support Systems commonly known as DSS. A decision support system enables the management to make
decisions in situations surrounded by uncertainty (Bill 2006). A lot of uncertainty occasionally arises from these big companies such as Microsoft and
in such times, the use of DSS becomes handy....
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