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Excerpt: . . . 11 data entry can result from insuHicient training as well as other fac-tors, such as caseworkers hesitation to ask families for sensitive
information, diHiculty balancing timely data entry, time spent with families and children, and caseworker turnover. The Department of Health and
Human Services tests State data quality and provides the results, as well as the data testing soIware, to States to help them identify and correct
inaccurate and incomplete data. In addi-tion, the Department of Health and Human Services provides tech-nical assistance to States through its
central oHice, contractor, and resource center staH to help States address abuse and neglect, fos-ter care, adoption, and other reporting problems.
Despite the De-partment of Health and Human Services assistance, States report ongoing challenges in receiving clear and documented guidance,
and obtaining timely technical assistance. Further, although States were mandated to begin reporting data on foster care placements and adoption
to the Federal Government in 1995, few comprehen-sive reviews of State information systems ability to collect and re-port foster care and adoption
data have been conducted to assist States in resolving some of their reporting challenges. States are using a variety of practices to address the
challenges associated with developing SACWIS and improving data reliability. For example, States are reviewing their data to identify data entry
errors; including input from caseworkers, supervisors, external public agency users, and representatives from other State agencies that serve
children; including training contractors in child welfare practices; and including Federal data reporting requirements and...
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