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McGraw-Hill Education, 2011. Softcover. Book Condition: New. 4th edition. This book intends to
impart basic understanding of Modern Retail, store formats, store operations and managing teams,
layouts and fixtures, customer service, selling skills, inventory management, customer relationship
management, knowledge of food & nonfood products and apparels, It can be used for an entry
level program for students who are interested to start their career in retail as CSA and grow with
industry. TABLE OF CONTENTS: Chapter 1. Introduction to Vocational training The history of
Vocatioinal Training Salient Features of this Book Methodology Skill Requirement for a trainer for
retail programme Trainer, the change agent Some simple guidelines that can be followed Objective
and learning outcome Chapter 2. Orientation to Retail Meaning of Retail & Store What is Customer
and Consumer What is Product and Service Target Market Who is a Customer Service Associate
(Sales Representative) in Retail Chapter 3. Evolution of Retail Meaning of Evolution Evolution of
Retailing in India Stages of Evolution - Understand the Barter System, Rationing, Kirana
Stores,Canteen Distribution Stores, Janata Bazaars, Cooperative Stores and Modern Retail Type of
Retail and the difference between Traditional and Modern retail Chapter 4. Retail Today Current
retail scenario New definition...
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This pdf is fantastic. Sure, it can be engage in, nevertheless an interesting and amazing literature. Its been developed in an remarkably straightforward
way and is particularly merely after i finished reading through this publication where in fact transformed me, change the way in my opinion.
-- Mr . Lee Sim onis PhD-- Mr . Lee Sim onis PhD

I just began looking over this pdf. It is amongst the most remarkable publication i have got study. I am pleased to let you know that this is the greatest book
i have got read inside my personal life and can be he very best pdf for at any time.
-- Dr . Da vonte Schm idt MD-- Dr . Da vonte Schm idt MD
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