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University of Toronto Press, Canada, 2015. Hardback. Condition: New. Language: English . Brand New Book. Most organizations spend much of their
eCort on the start of the value creation process: namely, creating a strategy, developing new products or services, and analyzing the market. They
pay a lot less attention to the end: the crucial last mile where consumers come to their website, store, or sales representatives and make a choice. In
The Last Mile, Dilip Soman shows how to use insights from behavioral science in order to close that gap. Beginning with an introduction to the last
mile problem and the concept of choice architecture, the book takes a deep dive into the psychology of choice, money, and time. It explains how to
construct behavioral experiments and understand the data on preferences that they provide. Finally, it provides a range of practical tools with
which to overcome common last mile diCiculties. The Last Mile helps lay readers not only to understand behavioral science, but to apply its lessons
to their own organizations last mile problems, whether they work in business, government, or the nonprofit sector. Appealing to anyone who was
fascinated by Dan Ariely s Predictably Irrational, Richard Thaler and Cass Sunstein s Nudge, or Daniel Kahneman s Thinking, Fast and Slow but was
not sure how those insights could be practically applied, The Last Mile is full of solid, concrete advice on how to put the lessons of behavioral science
to work.
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Createspace, United States, 2015. Paperback. Book Condition: New. Apoorva Dingar (illustrator). Large Print. 214 x 149 mm.
Language: English . Brand New Book ***** Print on Demand *****.Klara is a little different from the other...
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Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical Rules of the Road: An Expert Guide to the
COLREGs for All Yachtsmen and Mariners, Paul B. Boissier, Expert information for yachtsmen and...
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A merica.A merica.
Createspace, United States, 2015. Paperback. Book Condition: New. 258 x 208 mm. Language: English . Brand New Book ***** Print on
Demand *****.This isn t porn. Everyone always asks and some of our family thinks...
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Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-School and...
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CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is printed on demand. Paperback. 32
pages. Dimensions: 11.0in. x 8.5in. x 0.1in.From Best selling Author David ChukaJoin Billy and Monster in this fourth episode...
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