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Customer Service! Summary: Now retired from teaching and writing, Bill Whitman has contributed
a wealth of academic expertise as well as industry knowledge to this book. Mr. Whitman graduated
from Keene State College in Keene, New Hampshire with a bachelor's degree in Industrial
Education. He received his master's degree in School Administration from St. Michael's College in
Winooski, Vermont. After instructing drafting courses for three years, Mr. Whitman became the
Director of Vocational Education for the Burlington Public Schools in Burlington, Vermont -- a
position he held for eight years. He spent five years as the Associate Director of Trident Technical
College in Charleston, South Carolina. Mr. Whitman was the head of the Department of Industry for
Central Piedmont Community College in Charlotte, North Carolina, for 18 years.
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Absolutely essential go through publication. It is filled with knowledge and wisdom Once you begin to read the book, it is extremely diEicult to leave it
before concluding.
-- Dr . Sier r a  Lowe Sr .        

This pdf is worth buying. It is actually writter in basic words and not confusing. Its been printed in an remarkably basic way in fact it is merely following i
finished reading this publication through which really altered me, affect the way i really believe.
-- Dr . Linwood Lehner  IV     
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