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Elsevier Health Sciences, United Kingdom, 2008. Paperback. Condition: New. 2nd Revised edition. Language: English . Brand New Book. As the first
person that many people encounter in their contact with the veterinary practice, the veterinary receptionist has an important part to play in
inspiring confidence in clients. The new edition of this popular book remains a unique guide specifically for the veterinary receptionist, providing
practical, easily accessible information on how to fulfill this role professionally and efficiently. It advocates an understanding of the role of the
receptionist as integral to the practice and supplies the basic information that every veterinary receptionist needs to function effectively. The new
edition includes fully updated information on client service and dispensing as well as first aid along with 2 new chapters. The start of each chapter
now has a summary outcome identifying specific objectives. The authors have included more scenario cases so the readers can identify more
closely with the text.The first UK book specifically written for the veterinary receptionist, providing quick access to the information most requested
by clientsProvides practical guidelines to improve professional practice - learn how to become more effective in your role as the face of the practice
Learn how to deflect and deal with complaints from angry clients, as well as coping with the distress caused by a pet s illnessCase studies used to
help the reader identify and learn about specific issues and situationsThe authors provide highly practical tips, checklists and quizzes throughout
the book, promoting reader interactivityFully revised and expanded chapters, including fully re-written chapters on labelling and dispensing; client
care solutions; first aid; and client servicelnclusion of more case study boxes and further reading referencesFresh 2-colour text for easy reading and
increased navigabilityNew, durable cover.
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Games with Books : Twenty-Eight of the Best Childrens Books and How to Use Them to Help Your Child Learn -
from Preschool to Third Grade

Book Condition: Brand New. Book Condition: Brand New.
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Dont Line Their Pockets With Gold Line Your Own A Small How To Book on Living Large

Madelyn DR Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x6.0in. x 0.3in.This book is about my
cousin, Billy aguy who taught me alotovertheyearsand who...
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Everything Ser The Everything Green Baby Book From Pregnancy to Babys First Year An Easy and Affordable
Guide to Help Moms Care for Their Baby And for the Earth by Jenn Savedge 2009 Paperback

Book Condition: Brand New. Book Condition: Brand New.

Read eBook »

Twelve Effective Ways to Help Your ADD/ADHD Child: Drug-Free Alternatives for.

Book Condition: New. Ships From Canada. New. No dust jacket as issued. Glued binding. 264 p. Contains: Illustrations. Audience:
General/trade. Book Info Consumer text of recommendations backed by scientific studies. Discusses diet, allergens, vitamins and...
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Readers Clubhouse Set B Time to Open

Barron s Educational Series, United States, 2006. Paperback. Book Condition: New. 222 x 148 mm. Language: English . Brand New
Book. Thisisvolume nine, Reading Level 2,in acomprehensive program (Reading Levels 1
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It's Just a Date: How to Get 'em, How to Read 'em, and How to Rock 'em

HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How to Get 'em, How to Read 'em, and How
to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt, A fabulous new guide to dating
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Reader s Digest Association, United States, 2013. Hardback. Book Condition: New. 231 x 160 mm. Language: English . Brand New
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